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  COMPLIANCE &
FIELD SERVICES

Thank you for your interest in EGW’s Compliance and Field Services offerings! We want to ensure 
that you have the correct contacts within EGW to assist you with the proper solutions for your 
business. It is our goal to provide exceptional services and build lasting relationships. Don’t 
hesitate to contact any of our team members and gain insight into how a partnership with EGW 
Utility Solutions Group can benefit your business.

COMPLIANCE SERVICES

CONTACTS

FIELD SERVICES
• Training
• OQ proctoring and evaluating
  - Industrial Training Services
  - Energy WorldNet
  - Adding Veriforce soon!
• Poly-fusion certification/

training 
  - Atmos approved
  - CenterPoint approved
  - Knoxville Utilities approved
  - Others as well!

• Consulting services
    Examples:
  - Gap analysis
  - OQ/O&M plan & reviews
  - Audit prep
  - OQ field audits - 
     Internal & contractor
• Our Compliance Workforce 

averages over 28 Years of gas 
industry experience!

• ZEVAC cross compression services  
 - Official partner of the ZEVAC     
    Service Network (ZSN)

• Operational Support
• Meter exchanges
• Meter reading
• ERT installations/troubleshooting
• Atmospheric corrosion inspections
• Leak surveys
• Maintenance support contractors

THERESE REINHARD
Vice President - Service Delivery
treinhard@egwusa.com 
(479) 651-7933

Therese began her 25 year gas industry career as the Safety and Training Manager at 
Arkansas Oklahoma Gas Corporation. Therese continued moving through the ranks and 
oversaw multiple departments, including Leak Detection, Corrosion Prevention, Line 
Locating, Dispatch, Integrity Management, Regulatory Compliance, Gas Measurement, 
Gas Control, and Service Technicians, before being promoted to Vice President of 

Operations. Prior to joining EGW, Therese managed the Risk Management and Pipeline Safety departments at 
Stephens Production Company in Fort Smith, Arkansas.  
 
As EGW’s Vice President of Service Delivery, Therese uses her expertise and experience to guide our workforce 
and ensure that we prioritize our customers’ needs.
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BERT STEFANIC
Manager - Compliance Services
bstefanic@egwusa.com 
(417) 231-5876

With over 20 years of experience working in the natural gas industry, Bert has an 
extensive background in operating and maintaining natural gas distribution and 
transmission systems. His past roles include technician, inspector, project/construction 
manager, operator, operations manager, technical trainer, and OQ evaluator. Bert 
provides outstanding guidance and support to our dedicated Field Service teams 

through his industry proficiency, strong leadership, and a deep understanding of customer needs.

KURIN DUFF
Service Delivery Administrator
kduff@egwusa.com 
(214) 604-7150

Kurin Duff has been an integral part of EGW for over five years, serving in various positions 
such as Customer Service Representative, Executive Administrative Assistant to the President, 
Compliance Services Administrator, and is currently the Service Delivery Administrator. Kurin 
prides herself on taking the utmost care of our customers! Contact Kurin to schedule all of 
your service needs, including OQ Training & Qualification and Fusion Certification. 

DANNY BARDING
Manager - Field Services
dbarding@egwusa.com 
(865) 805-0581

Danny has over 32 years of experience in the natural gas industry, serving in various roles 
that include constructing and maintaining the systems and transmission lines of a Local 
Distribution Company. As the Operations Manager for 15 years, he developed and 
executed important plans such as the Operator Qualification Plan, Drug and Alcohol 
Plan, and Public Awareness Plan. He also oversaw the successful implementation of 

the Transmission Integrity Management Plan (TIMP) and Distribution Integrity Management Plan (DIMP). Danny 
ensured that the company complied with both the Tennessee Public Service Commission and DOT (PHMSA) 
Rules and Regulations for both Distribution and Transmission Lines. He holds certifications in welding, heat fusion, 
and electrofusion.

Before joining EGW, Jason spent 13 years with Industrial Training Services, Inc., where he 
helped grow the company from a small regional service provider to one of the top OQ 
and Database providers in the United States. His passion for the natural gas industry has 
led him to hold positions on various boards and committees, including the Tennessee 
Gas Association, Kentucky Gas Association, Alabama Gas Association, Carolina’s Public 

Gas Association, Louisiana Gas Association, American Public Gas Association, Northeast Gas Association, 
Southern Gas Association, ASME B31Q Standards Committee, and API OQ Working Group, to name a few. 
 
With his industry knowledge and emphasis on building solid relationships based on integrity, Jason and his team 
will take great care of your organization.

JASON GARLAND
Vice President of Sales & Marketing - Services
jgarland@egwusa.com 
(270) 293-9246


